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4 9:00-9:30am Open Remarks

1. Welcome speech (by Prof. YAO Xiaoguo, Dean, College of Public
Administration, Zhejiang University) %k K200
2. Speech by representative from the U.S. delegation (Mr. LI Ling)
9:30-10:00am Prof. Darrell WEST , Brown Univ.

Theme: Overview of E-government — Key Features, Progress,
Obstacles and Future Trends

10:00-10:30am Mr. YU Shiyang/Dr. HUANG Cui from Beijing

Theme: E-Government and E-Governance in China /™ [ H 1IBU55 %
PR A % 10 45 R PR 43 B (A Structural Analysis to the Investment and Benefit of Chinese
E-Government)

10:30-10:45 Tea Break
10:45-11:15 Prof. FU Rongxiao in Zhejiang Univ.
Theme: HL 7 55 5 855 {5 BV BE—— DABT I 7 H 1 8055 41

(E-Government and Government Information Management: Hangzhou E-Gov Case)
11:15-11:45am Q&A and Discussion (in English)

T4+ 2:00-4:00pm Best Practices of E-Government in Three U.S. Cities:
* Ms. Beth DURHAM on Washington, D.C. (Theme: Strategic

Direction, Resourcing, and Planning for E-Government)
*Mr. Steve CANTLER on Tampa, Florida: (Theme: “Focus on
Citizens” — A Review of Products and Implementation Methods)
*Ms. Busbong SEARS on Seattle, Washington (Theme: Online
Services and Business Applications; Digital Divide)

4:00-4:15 Tea Break
4:15-4:45pm Q&A and Discussion (in English)
4:45-5:00pm Wrap-up of the Workshop
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